TEXHUYECKA CIIEHUOPUKALIUA
KbM 00s1Ba 3a Bh3JIaraHe Ha OOIeCTBEHA TOPBUKA C MTPEAMET:
» 1Ipe1ocTaBsiHe HA eJIEKTPOHHHU CHOOIINTETHH YCJIYTU Ype3 MOOHIHA 00IIeCTBEHA KIeThYHA
MpesKa ¢ HalHOHATHO mokpuTHe mo crangapt GSM / UMTS 3a ny:kante Ha O0muHa
MonTana”

Vcnyr ara CJieiBa a c€ NpcaoCTaBsd CbIJIACHO H36p0€HI/ITe 110-10JIY U3NUCKBAHUA.

Bceku yuacTHuK crieBa:

1. Jla npenoctaBu Ha Bp3noxurens abonamenTHn SIM-kapTH, 3a BKIIOYBaHE KBM CBOSITa
MoOHIIHA KJIeThYHA Mpexka, mo ctanaapT GSM, crnen 3asBka, Mo BHIOBE a0OHAMEHTHU ILIAHOBE,
3a/lafiecHd OT Bb310XKuTeNs, ChIilacHO HYXAUTE U NOTPEeOHOCTUTE Ha pa3IMyHUTE a0OHATU B KOp-
MopaTUBHATA TPYIa, 3a CPOKa Ha JIOTOBOPA.

2. Jla mpenoctaBs, mo HeoOXoaumMocT Ha Bo3noxurens gombaautenHun SIM-kapth, cbe
CPOK Ha JIelicTBHE, ChOTBETCTBAII HA CKITFOYSHHSI IOTOBOP.

3. la mpemocTtaBsi BB3MOXKHOCT 3a CMsIHA Ha Tapu(HUTE IIAHOBE CIIOPe]] HEOOXOJMMOCTTa
Ha Bb3ioxurens.

4. Jla BKJIIOYH B €JIHA KOpPIIOpaTHBHATA TPylla BCHUKK NpeaoctaBeHn abonamentu (SIM-
KapTH) 110 ToYka 1 ¥ 2 U pa3roBOpUTe MEX1y a0OHATUTE B KOPIIOpPATUBHATA IpyIia Ja ca Oe3IIaTHU
1 6e3 TUMUT.

5. Jla mpemocTaBu BE3MOXHOCT 3a BKJIFOUBaHE KbM KOPIOpaTHBHATA rpyna mo T. 1 Ha mo-
COUYCHHU OT BB3IOKHUTENS CIYKUTENH, MpUTekapamy JWIHH SIM-kapta, npu npedepeHnnaTHr
[IEHOBH YCJIOBUS, KaTo pa3xoauTe ObJaT 3a TAXHA CMETKA.

6. Ilo yka3anus Ha Bb3noxuress 1a U3BbpIIBA OTPAHUYEHUSI HA BH3MOKHOCTHUTE 3a U30U-
paHe Ha HampaBJIeHUs OT aDOHATUTE HAa KOpHOopaTHBHATA rpymna.

7. Jla mpenoctaBst Ha Bb3mokuTens cripaBKH 3a IPOBEICHHU pa3roBOpU Ha abOHATHUTE IO
HaMpaBlIeHUS, BpeMe U CTOWHOCT.

8. llo ykazanme Ha BB3moxxurtens na akTUBHpa U JCaKTUBHpa yciayrata PoymuHT 3a ompe-
JlejieHu aboHaTH.

9. Jla ce u3maBa myOnmMKaT Ha OTKpaJHATA WK 3aryOeHa KapTa.

10. Jla mpenocraBs yciyrara ,MOOWUJIEH HHTEPHET Ha MOJAJACHU OT Bb3nmoxkutens Homepa
U TpeI0CTaBsHE Ha yclyrara ,,MOOWIIeH HHTEPHET MpH HE0OXOAMMOCT Ha JAOMMBIHUTEIHO T10/1a/1e-
HU HOMeEpa.

CIIEHMOUNYHU N3NCKBAHUA

Y4acTHUKBT TPsAOBA Ja MPUTEKABA BaJIHIHA WHIWBHIyaIHA JIMIECH3US (pa3pelieHne) usa-
nena ot ,KoMucusra 3a perynupase Ha chOOIIEHUATA  3a TepuUTOpHsATa Ha PemyOinka bwirapus
CHIIACHO 3aKOHA 3a €JICKTPOHHHUTE CHOOIIEHHUS, 3a OCHIICCTBIBAHE HA JAIEKOCHOOIIEHUs (€IeKT-
POHHHU CHOOIICHHUS) Ype3 NaIeKOChOOIIUTEHA KIIEThUHA Mpeka (eJIEKTPOHHA ChOOIIUTEIIHA Mpe-
xKa).

Y4acTHUKBT Jla PHIIOKHU B oeprara cepTudukar (komue, 3aBEpeHO 3a BIPHOCT C OPUTHHA-
na), 3a BHeapeHa cuctema SO 9001:2008utu eKBHUBAICHT.

VY4acTHUKBT Jia MPUIOKH B oeprara cepTudukar (Komue, 3aBepeHo 3a BIPHOCT C OpUTHHA-
J1a), 3a BHeJpeHa cucteMa 3a nHpopmarmonna curypaoct 1ISO 27001:200%u11 eKBHBAJICHT.

Y4acTHUKBT Jla IPHIIOKHU B oeprara cepTudukar (Komue, 3aBEpeHO 3a BIPHOCT C OPUTHHA-
71a), 3a BHEApPEHA CHCTeMa 3a yrpasienue Ha nHpopmarmonau yeayru [ISO 20000-1:201kmm ex-
BUBAJICHT.



