TEXHUYECKA CIIEHU®UKAIIUA
KbM 00s1Ba 3a Bh3JIaraHe Ha OOIeCTBEHA TOPBUKA C MTPEAMET:
» 1Ipe1ocTaBsiHe HA €JIEKTPOHHU CHOOIHMTETHH YCJIYIH 3a Hy:kauTe Ha O0muHa MoHnTana
qpe3 MOOHJIHA 00IeCTBEHA KJIEThYHA MpeKa ¢ HAIMOHAJIHO MOKpUTHE 1Mo ctanaapt GSM /

UMTS”
Vemyrara cienBa Jja ce IpeaocTaBs ChITIACHO U30POEHHTE 10-J0JTy U3UCKBAHMUS.

Bceku yuacTHuK crieBa:

1. Jla npenoctaBu Ha Bp3noxurens abonamenTHn SIM-kapTH, 3a BKIIOYBaHE KBM CBOSITa
MoOHIIHA KJIeThYHA Mpexka, mo ctanaapT GSM, crnen 3asBka, Mo BHIOBE a0OHAMEHTHU ILIAHOBE,
3a/lafiecHn OT Bb310XuTens, ChriacHO HYXIUTE U MOTPEOHOCTUTE Ha pa3jMYHUTE aOOHATU B
KOpIopaTHBHATA TPy, 32 CPOKa Ha JOTOBOpA.

2. Jla mpenocrtaBs, mo HeoOXoaumocT Ha Bo3noxurens pombaautenHun SIM-kapth, cbe
CPOK Ha JIelicTBHE, ChOTBETCTBAII HA CKITFOYSHHSI IOTOBOP.

3. la mpemocTtaBsi BB3MOXKHOCT 3a CMsIHA Ha Tapu(HUTE IIAHOBE CIIOPe]] HEOOXOJMMOCTTa
Ha Bb3ioxurens.

4. Jla BKJIIOYH B €JIHA KOpPIIOpaTHBHATA TPylla BCHUKK NpeaoctaBeHn abonamentu (SIM-
KapTH) 110 ToYka 1 ¥ 2 U pa3roBOpUTe MEX1y a0OHATUTE B KOPIIOpPATUBHATA IpyIia Ja ca Oe3IIaTHU
1 6e3 TUMUT.

5. Jla mpemocTtaBu BB3MOXKHOCT 3a BKIIOUBAaHE KbM KOpIopaTHBHaTa rpyna mo T. 1 Ha
MIOCOYEHH OT BB3I0KHTENS CITy)XUTENH, MpuTeKaBamy uaan SIM-kapTH, npu npedepeHnuatad
[IEHOBH YCJIOBUS, KaTo pa3xoauTe ObJaT 3a TAXHA CMETKA.

6. Ilo yxazanus Ha Bb3i0XkuTens a U3BbpIIBA OTPAHUUYEHUS HAa BB3MOXKHOCTUTE 3a
n30upaHe Ha HampaBlieHUs OT abOHATUTE HA KOPIIOpaTUBHATA TPYIIA.

7. Jla mpenoctaBst Ha Bb3mokuTens crpaBKH 3a IPOBEIACHHU pa3roBOpU Ha abOHATHUTE IO
HaMpaBlIeHUS, BpeMe U CTOWHOCT.

8. llo yka3zanme Ha Bb3j0xuTens na akTUBHpa W JIeaKTHBUpa yciyrara PoymuHT 3a
ompeneneHu abOHATH.

9. Jla ce u3maBa myOnmMKaT Ha OTKpaJHATA WK 3aryOeHa KapTa.

10. Jla mpenocraBs yciyrara ,MOOWUJIEH HHTEPHET Ha MOJAJACHU OT Bb3nmoxkutens Homepa
U TIpeJOoCTaBsiHE Ha Yyciayrata ,MOOWJIEH HWHTEpPHET  TMpPHU HEOOXOIMMOCT Ha JOMBJIHUTEITHO
MO/IaJIcHN HOMEpa.

CIIEHMOUNYHU N3NCKBAHUA

VyacTHHKBT TpsOBa Ja INpHUTEKaBa BaUJHA WHAWBHUIyallHA IHICH3Hs (pa3pelieHue)
m3naneHa or ,Komucusara 3a perynupaHe Ha cCbhOOIIEHHATA  3a TepuTopusita Ha PemyOiumka
bearapuss cbhrioacHo  3akoHa 32 €IEKTPOHHUTE  CHOOILIEHMS, 3a OCBIIECTBSIBAHE HA
JANIeKOChOOIIeHUsT  (EMIEKTPOHHN CHOOIICHUS) Ype3 JaJeKOChOOIIUTENHAa KIeThUYHA MpekKa
(eexTpoHHA CHOOIIMTETHA MpPEXKA).

VY4acTHUKBT Jla TpWIOKH B odeprata ceprudukar (Komue, 3aBEpeHO 3a BAPHOCT C
opuruHana), 3a BHeapeHa cucrema 1SO 9001:2008.

Y4acTHUKBT Jia NPWIOKH B odeprata cepTUHUKAT (KOIUE, 3aBEPEHO 3a BSIPHOCT C
OpHUTHHAA), 32 BHEApPEHa cucTeMa 3a nHpopmarmonta curyproct 1ISO 27001:2005.

VYacTHHKBT Jla NPWIOKH B odeprata cepTudukar (Komme, 3aBepeHO 3a BSIPHOCT C
OpHWTrHHaJa), 32 BHEJpeHa CHUCTeMa 3a ypanieHune Ha nHpopmarmonnu yeayru 1ISO 20000-1:2011.



